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Electronic Payment and Financial Policies Disclosure
Electronic Payment
If you wish, you may pay fees electronically – through funds transfer or using a debit/credit/HSA/FSA card with Ivy Pay, my HIPAA-compliant payment platform.  
If using a credit card your preferred method, I will create a new client file in Ivy Pay, which will send a text message from Ivy Pay. Please follow the directions to leave your HSA/credit card information on file.
For more information about electronic payment and potential disclosure risks please see the Email, Texting, and Electronic Payment Risks document.
Health Savings Accounts and Flexible Spending Accounts
If you are using a Health Savings Account (HSA) or Flexible Spending Account (FSA) payment card, please be aware that even if your payment goes through and is authorized at the time that I run your card, there is a possibility that your payment could later be denied. In the event of this happening, you are responsible for ensuring that full payment is made by other means.
Financial Policies
If you do not provide at least 48 hours’ notice in advance, you are responsible for payment for the missed session.  Please understand that your insurance company will not pay for missed or cancelled sessions.
Clients who owe fees and fail to make arrangements to pay may be referred to a collection agency. 
Checks returned due to insufficient funds will be charged a $25 fee in addition to the session fee.
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